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Privacy Policy
This privacy policy has been compiled to better serve those who are concerned with how their 'Personally Identifiable Information' (PII) is being used online. PII, as described in US privacy law and information security, is information that can be used on its own or with other information to identify, contact, or locate a single person, or to identify an individual in context. Please read our privacy policy carefully to get a clear understanding of how we collect, use, protect or otherwise handle your Personally Identifiable Information in accordance with our website.
What personal information do we collect from the people that visit our blog, website or app?
When ordering or registering on our site, as appropriate, you may be asked to enter your name, email address, phone number, info about Mountain View products or other details to help you with your experience.
When do we collect information?
We collect information from you when you fill out a form or enter information on our site.
How do we use your information?
We may use the information we collect from you when you register, sign up for our newsletter, respond to a survey or marketing communication, surf the website, or use certain other site features to allow us to better service you in responding to your customer service requests.
How do we protect your information?
We prioritize the security of your information. To safeguard your data, we employ several measures, including:
· Regular Malware Scanning: We conduct routine scans to detect and eliminate potential threats.
· SSL Certificate: Our website uses an SSL certificate to encrypt data transmission, protecting your information during transfer.
While we do not handle sensitive financial data like credit card numbers, we maintain general data security practices to protect the information you share with us.
Do we use 'cookies'?
We use cookies to track user activity on the Website and improve your experience. You can choose to disable cookies in your browser settings, but this may affect some website functionalities.
Third-party disclosure
We do not sell, trade, or otherwise transfer to outside parties your Personally Identifiable Information.
Google
Google's advertising requirements can be summed up by Google's Advertising Principles. They are put in place to provide a positive experience for users.
https://support.google.com/adwordspolicy/answer/1316548?hl=en
We have not enabled Google AdSense on our site but we may do so in the future.
COPPA (Children Online Privacy Protection Act)
The Children's Online Privacy Protection Act (COPPA) safeguards children's privacy by placing parents in control of their child's personal information collected online. The Federal Trade Commission (FTC) enforces COPPA, establishing guidelines for website and online service operators to protect children's privacy and safety.
We do not target children under 13 with our marketing. If you believe your child has shared personal information with us, please contact us immediately, and we will take steps to remove it.
Fair Information Practices
Fair Information Practices (FIPs) are foundational principles for privacy law in the United States. These concepts have significantly influenced data protection regulations worldwide. Understanding FIPs and their implementation is essential for complying with various privacy laws that safeguard personal information.
In order to be in line with Fair Information Practices we will take the following responsive action, should a data breach occur:
In order to comply with Fair Information Practices, we will take the following steps in the event of a data breach:
· Notify affected individuals: We will promptly notify individuals whose personal information may have been compromised, within one business day of discovering the breach.
· Individual Redress: We recognize the importance of individual rights and agree to the Individual Redress Principle. This means individuals have the right to pursue legal action against data collectors and processors who fail to comply with the law.
CAN-SPAM Act
The CAN-SPAM Act is a U.S. law that sets rules for commercial email. It establishes requirements for commercial messages, gives recipients the right to opt out of receiving future emails, and imposes penalties for violations.
We collect your email address in order to:
· Send information
· Respond to inquiries
· Fulfill requests or questions
To be in accordance with CANSPAM, we agree to the following:
· Use accurate and truthful sender information.
· Clearly identify the email as an advertisement.
· [bookmark: _GoBack]Include our physical postal address.
· Monitor third-party email marketing services for compliance.
· Honor unsubscribe requests promptly.
· Provide an easy-to-use unsubscribe mechanism..
Contact Us
If you have any questions about this Privacy Policy, please contact us: 
Email: dma-info@dma-mea.com
Website: https:// www.dma-mea.com/
Address: 87, El-Mosheer Ahmed Ismail St., Sheraton, Heliopolis, Cairo, Egypt.
Cairo, 117799
Egypt
